PANDEMIC-RELATED STRESS AND INFORMATION OVERLOAD HANDBOOK
By: Alexia Baggetta

Welcome! My name is Alexia and I’ll be your guide! I’ve been investigating
how the pandemic has affected undergraduate students at Western
University. Let’s just say that information overload was spotted at the
university, and it was spreading as quickly as the virus. Here is everything you
need to know about what’s been going on over the past few months!

STEP 1: WHAT IS INFORMATION OVERLOAD?
Trouble finding necessary
information

Trouble resolving
conflicting information

Sept-May
2021

Trouble navigating
through too much
information

STEP 2: SOURCING OUR INFORMATION

= 282

April
2022
Western’s mass email system

Social media posts
(Instagram)

STEP 3: SURVEY FINDINGS

Non-LGBTQI2S+ students were 4x
more likely to rate the intensity of
their information overload throughout
the pandemic as ‘low’ compared with
LGBTQI2S+ and questioning students

Male students were nearly
3x times more likely than
female students to
indicate low levels of
overload

June
2022

After abiding by ethical
research guidelines and using
various media to recruit
undergraduate students and
those from affiliate colleges,
we reached a total of 282
participants! Woohoo!

While we kept our questions
broad and open to
interpretation, we discovered
that there was indeed
evidence of information
overload at the University.
Though, some groups were
affected greater than others
according to the survey…
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Upper year students (3rd and 4th year) were more
responsive when indicating that they had trouble finding
information at the beginning of the pandemic in
comparison to those who just entered University (1st and
2nd year students)

Perhaps this implies
that common events
like graduating and
finding a job
associated with
transitioning out of
university may trigger
greater information
overload issues than
entering university
during the pandemic

This stress varied
depending on needs and
circumstances

Many students reported
experiencing stress
related to pandemicrelated information at
least once a week

It is possible that:
- conflicting information between the
University and the Government such as
masking policies, social distancing guidelines,
and balancing both the pandemic and
university life pertained to this answer)

We also asked a
question
pertaining to
students’ stress
levels related to
pandemic
information

-

Social implications (whether roommates or
friends had similar or different values)
could’ve also played a role in this answer

PANDEMIC-RELATED STRESS AND INFORMATION OVERLOAD HAHDBOOK

Now for some
positive
news…overall,
students did report
that navigating
through pandemicrelated information
did get easier over
time!

•
•
•
•

Did we get tired of dealing with it?
Did this happen because the Government of Canada stopped
reporting the number of Covid cases?
Did students learn how to cope with such information?
Did students’ contract COVID-19 and make decisions based
on the severity of our symptoms?

Such questions could
imply some of the
reasoning behind this
data. Unfortunately, due
to time constraints we
were unable to make
any definitive
conclusions

STEP 4: THE BIG “WHY”

It provides
context about
why particular
decisions were
made within the
University

It sheds light on how
students might interact
with others in certain ways
(E.g How much do they
trust each other?)

Even if your
viewpoint differs
from others, it might
help you to be
supportive to how
others might be
feeling about
overload and the
pandemic

You might be wondering
what was the point of
learning all of this? Well,
understanding how
Western students felt
about the pandemic and
their experience of
“information overload”
can shed light on other
dynamics happening
simultaneously at the
University

STEP 5: EXTRA DETAILS
Demographic data → There were participants from every
faculty at Western represented in the sample

Although we had some
technical errors, our
research did provide us
with a successful picture
on how students at
Western dealt with
information overload
throughout the various
phases of the pandemic.

Survey questions allowed participants to indicate their place of
residence, gender identity, funding source, year of study, and
whether they have disabilities
There other directions for exploring why managing information
overload appears to have gotten easier for students over the
course of the pandemic
Perhaps students were too overloaded to respond to our
survey? Only 231 participants responded to the survey, yet
326 consented to participate during exam season

Now that you’ve reached the end, here are some mental health
supports for some well-deserved R&R— rest and relaxation (also
known as ways to help cope with information overload) Check
them out below!

Relaxing Spotify
Playlist

Meditation App:
Balance

Mindfulness
Exercise

